
Individual

I have a clear understanding of my job responsibilities an… I have the resources I need to be most effective in my role I have the training I need to be successful in my role I feel I have the necessary skills to provide good custome…

I have the authority I need to do my job effectively I have the authority to take action to meet our customers… I seek opportunities to continuously improve and grow m… I am encouraged to come up with new ways of doing thin…

I am allowed to make mistakes and to learn from them I work with others to achieve things I cannot achieve on … I actively seek feedback about my performance at work My job makes good use of my skills and abilities

I understand CIT's Cultural Traits I demonstrate CITs Cultural Traits I have the opportunity for personal development at CIT I am treated fairly and with respect while I am at work

Team

My team operates professionally In my team, we work well with our colleagues My team takes time to celebrate our successes My team always tries to improve its performance
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There is open and honest two-way communication on m… In my team, we are highly effective in anticipating and m… My team monitors our customer satisfaction levels and s… People are recognised when they go above and beyond f…

In my team, we manage change effectively My team demonstrates CITs Cultural Traits Poor performance is dealt with effectively in my team

Manager

I feel valued and respected by my Manager My manager listens to and acts on my ideas My manager provides me with ongoing feedback about h… My manager helps me understand my strengths and are…

I am able to communicate freely up the line, even when I … My manager encourages collaboration on my team My manager holds team members accountable for achie… My manager’s actions are consistent with their words—t…

I receive regular communication from my manager about… My manager has effectively communicated the Cultural T… My manager models CITs Cultural Traits

Organisation
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Senior leaders are visible at CIT CIT Executives model CITs Cultural Traits

Free Text Questions

What keeps you working at CIT? (Maximum 100 words) If you could change one thing about CIT, what would it be… Do you have any other comments or questions? (Maximu…

Demographics

Department 

Campus Age Gender Tenure
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Staff Category Employment Status
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9. Department 13. Staff CategoryAll  All 

Individual

I have a clear understanding of my job responsibilities an… I have the resources I need to be most effective in my role I have the training I need to be successful in my role I feel I have the necessary skills to provide good custome…

I have the authority I need to do my job effectively I have the authority to take action to meet our customers… I seek opportunities to continuously improve and grow m… I am encouraged to come up with new ways of doing thin…

I am allowed to make mistakes and to learn from them I work with others to achieve things I cannot achieve on … I actively seek feedback about my performance at work My job makes good use of my skills and abilities

I understand CIT's Cultural Traits I demonstrate CITs Cultural Traits I have the opportunity for personal development at CIT I am treated fairly and with respect while I am at work

Team

My team operates professionally In my team, we work well with our colleagues My team takes time to celebrate our successes My team always tries to improve its performance
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There is open and honest two-way communication on m… In my team, we are highly effective in anticipating and m… My team monitors our customer satisfaction levels and s… People are recognised when they go above and beyond f…

In my team, we manage change effectively My team demonstrates CITs Cultural Traits Poor performance is dealt with effectively in my team

Manager

I feel valued and respected by my Manager My manager listens to and acts on my ideas My manager provides me with ongoing feedback about h… My manager helps me understand my strengths and are…

I am able to communicate freely up the line, even when I … My manager encourages collaboration on my team My manager holds team members accountable for achie… My manager’s actions are consistent with their words—t…

I receive regular communication from my manager about… My manager has effectively communicated the Cultural T… My manager models CITs Cultural Traits

Organisation
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Senior leaders are visible at CIT CIT Executives model CITs Cultural Traits

Free Text questions

What keeps you working at CIT? (Maximum 100 words) If you could change one thing about CIT, what would it be… Do you have any other comments or questions? (Maximu…

Demographics 

Department 

Campus Age Gender Tenure

Staff Category Employment Status
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Individual

I have a clear understanding of my job responsibilities an… I have the resources I need to be most effective in my role I have the training I need to be successful in my role I feel I have the necessary skills to provide good custome…

I have the authority I need to do my job effectively I have the authority to take action to meet our customers… I seek opportunities to continuously improve and grow m… I am encouraged to come up with new ways of doing thin…

I am allowed to make mistakes and to learn from them I work with others to achieve things I cannot achieve on … I actively seek feedback about my performance at work My job makes good use of my skills and abilities

I understand CIT's Cultural Traits I demonstrate CITs Cultural Traits I have the opportunity for personal development at CIT I am treated fairly and with respect while I am at work

Team

My team operates professionally In my team, we work well with our colleagues My team takes time to celebrate our successes My team always tries to improve its performance
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There is open and honest two-way communication on m… In my team, we are highly effective in anticipating and m… My team monitors our customer satisfaction levels and s… People are recognised when they go above and beyond f…

In my team, we manage change effectively My team demonstrates CITs Cultural Traits Poor performance is dealt with effectively in my team

Manager

I feel valued and respected by my Manager My manager listens to and acts on my ideas My manager provides me with ongoing feedback about h… My manager helps me understand my strengths and are…

I am able to communicate freely up the line, even when I … My manager encourages collaboration on my team My manager holds team members accountable for achie… My manager’s actions are consistent with their words—t…

I receive regular communication from my manager about… My manager has effectively communicated the Cultural T… My manager models CITs Cultural Traits

Organisation

Page 11 of 775



Page 12 of 775



Senior leaders are visible at CIT CIT Executives model CITs Cultural Traits

Free Text questions

What keeps you working at CIT? (Maximum 100 words) If you could change one thing about CIT, what would it be… Do you have any other comments or questions? (Maximu…

Demographics

Department 

Campus Age Gender Tenure
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Staff Category Employment Status

Page 14 of 775



Individual

I have a clear understanding of my job responsibilities an… I have the resources I need to be most effective in my role I have the training I need to be successful in my role I feel I have the necessary skills to provide good custome…

I have the authority I need to do my job effectively I have the authority to take action to meet our customers… I seek opportunities to continuously improve and grow m… I am encouraged to come up with new ways of doing thin…

I am allowed to make mistakes and to learn from them I work with others to achieve things I cannot achieve on … I actively seek feedback about my performance at work My job makes good use of my skills and abilities

I understand CIT's Cultural Traits I demonstrate CITs Cultural Traits I have the opportunity for personal development at CIT I am treated fairly and with respect while I am at work

Team

My team operates professionally In my team, we work well with our colleagues My team takes time to celebrate our successes My team always tries to improve its performance
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There is open and honest two-way communication on m… In my team, we are highly effective in anticipating and m… My team monitors our customer satisfaction levels and s… People are recognised when they go above and beyond f…

In my team, we manage change effectively My team demonstrates CITs Cultural Traits Poor performance is dealt with effectively in my team

Manager

I feel valued and respected by my Manager My manager listens to and acts on my ideas My manager provides me with ongoing feedback about h… My manager helps me understand my strengths and are…

I am able to communicate freely up the line, even when I … My manager encourages collaboration on my team My manager holds team members accountable for achie… My manager’s actions are consistent with their words—t…

I receive regular communication from my manager about… My manager has effectively communicated the Cultural T… My manager models CITs Cultural Traits

Organisation
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Senior leaders are visible at CIT CIT Executives model CITs Cultural Traits

Free Text questions

What keeps you working at CIT? (Maximum 100 words) If you could change one thing about CIT, what would it be… Do you have any other comments or questions? (Maximu…

Demographics

Department 

Campus Age Gender Tenure
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Staff Category Employment Status
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Individual

I have a clear understanding of my job responsibilities an… I have the resources I need to be most effective in my role I have the training I need to be successful in my role I feel I have the necessary skills to provide good custome…

I have the authority I need to do my job effectively I have the authority to take action to meet our customers… I seek opportunities to continuously improve and grow m… I am encouraged to come up with new ways of doing thin…

I am allowed to make mistakes and to learn from them I work with others to achieve things I cannot achieve on … I actively seek feedback about my performance at work My job makes good use of my skills and abilities

I understand CIT's Cultural Traits I demonstrate CITs Cultural Traits I have the opportunity for personal development at CIT I am treated fairly and with respect while I am at work

Team

My team operates professionally In my team, we work well with our colleagues My team takes time to celebrate our successes My team always tries to improve its performance
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There is open and honest two-way communication on m… In my team, we are highly effective in anticipating and m… My team monitors our customer satisfaction levels and s… People are recognised when they go above and beyond f…

In my team, we manage change effectively My team demonstrates CITs Cultural Traits Poor performance is dealt with effectively in my team

Manager

I feel valued and respected by my Manager My manager listens to and acts on my ideas My manager provides me with ongoing feedback about h… My manager helps me understand my strengths and are…

I am able to communicate freely up the line, even when I … My manager encourages collaboration on my team My manager holds team members accountable for achie… My manager’s actions are consistent with their words—t…

I receive regular communication from my manager about… My manager has effectively communicated the Cultural T… My manager models CITs Cultural Traits

Organisation
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Senior leaders are visible at CIT CIT Executives model CITs Cultural Traits

Free Text questions

What keeps you working at CIT? (Maximum 100 words) If you could change one thing about CIT, what would it be… Do you have any other comments or questions? (Maximu…

Demographics

Department 
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Campus Age Gender Tenure

Staff Category Employment Status
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Individual

I have a clear understanding of my job responsibilities an… I have the resources I need to be most effective in my role I have the training I need to be successful in my role I feel I have the necessary skills to provide good custome…

I have the authority I need to do my job effectively I have the authority to take action to meet our customers… I seek opportunities to continuously improve and grow m… I am encouraged to come up with new ways of doing thin…

I am allowed to make mistakes and to learn from them I work with others to achieve things I cannot achieve on … I actively seek feedback about my performance at work My job makes good use of my skills and abilities

I understand CIT's Cultural Traits I demonstrate CITs Cultural Traits I have the opportunity for personal development at CIT I am treated fairly and with respect while I am at work

Team

My team operates professionally In my team, we work well with our colleagues My team takes time to celebrate our successes My team always tries to improve its performance
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There is open and honest two-way communication on m… In my team, we are highly effective in anticipating and m… My team monitors our customer satisfaction levels and s… People are recognised when they go above and beyond f…

In my team, we manage change effectively My team demonstrates CITs Cultural Traits Poor performance is dealt with effectively in my team

Manager

I feel valued and respected by my Manager My manager listens to and acts on my ideas My manager provides me with ongoing feedback about h… My manager helps me understand my strengths and are…

I am able to communicate freely up the line, even when I … My manager encourages collaboration on my team My manager holds team members accountable for achie… My manager’s actions are consistent with their words—t…

I receive regular communication from my manager about… My manager has effectively communicated the Cultural T… My manager models CITs Cultural Traits

Organisation
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Senior leaders are visible at CIT CIT Executives model CITs Cultural Traits

Free Text questions

What keeps you working at CIT? (Maximum 100 words) If you could change one thing about CIT, what would it be… Do you have any other comments or questions? (Maximu…

Demographics

Department 

Campus Age Gender Tenure
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Staff Category Employment Status
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Individual 

I have a clear understanding of my job responsibilities and what is expe… I have the resources I need to be most effective in my role I have the training I need to be successful in my role I feel I have the necessary skills to provide good customer service

I have the authority I need to do my job effectively I have the authority to take action to meet our customers' needs I seek opportunities to continuously improve and grow my capability I am encouraged to come up with new ways of doing things in my role

I am allowed to make mistakes and to learn from them I work with others to achieve things I cannot achieve on my own I actively seek feedback about my performance at work My job makes good use of my skills and abilities

I understand CIT's Cultural Traits I demonstrate CITs Cultural Traits I have the opportunity for personal development at CIT I am treated fairly and with respect while I am at work

Team

My team operates professionally In my team  we work well with our colleagues My team takes time to celebrate our successes My team always tries to improve its performance
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There is open and honest two-way communication on my team In my team  we are highly effective in anticipating and meeting changing… My team monitors our customer satisfaction levels and seeks ways to i… People are recognised when they go above and beyond for customers o…

In my team  we manage change effectively My team demonstrates CITs Cultural Traits Poor performance is dealt with effectively in my team

Manager

I feel valued and respected by my Manager My manager listens to and acts on my ideas My manager provides me with ongoing feedback about how I am going My manager helps me understand my strengths and areas for develop…

I am able to communicate freely up the line  even when I am communic… My manager encourages collaboration on my team My manager holds team members accountable for achieving their objec… My manager’s actions are consistent with their words—they practice wh…

I receive regular communication from my manager about what is happe… My manager has effectively communicated the Cultural Traits My manager models CITs Cultural Traits

Organisation

Page 31 of 775



Page 32 of 775



The senior leadership team have communicated a vision for CIT The senior leadership team have communicated a vision for the Cultural… In times of change  senior managers provide sufficient information abo… I can ask management any reasonable question and get an honest ans…

Senior leaders are visible at CIT CIT Executives model CITs Cultural Traits

Free Text questions

What keeps you working at CIT? (Maximum 100 words) If you could change one thing about CIT  what would it be? (Maximum 1… Do you have any other comments or questions? (Maximum 150 words)

Demographics

Department 
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Age Gender Tenure

Staff Category Employment Status Campus
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1

Page 35 of 775



2
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3
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2019 CIT Staff Survey 
Filter 
applied:

If ( Respondent Attribute : college_division =  
)

Total respondents: 543
Filtered respondents:  

College

 

Answer choice Responses Percent

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

Total

Min Max Mean Variance Standard Total n Valid n
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deviation
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Answer choice Responses Percent

%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

Page 43 of 775



0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

0 0.0%

Total

Min Max Mean Variance Standard 
deviation Total n Valid n
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Age

 

Answer choice Responses Percent

Under 25

25-34

35-44

45-54

55-64

65 or over

Total

Min Max Mean Variance Standard 
deviation Total n Valid n
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Gender

Answer choice Responses Percent

Male

Female

Other

Total

Min Max Mean Variance Standard 
deviation Total n Valid n
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Tenure

 

Answer choice Responses Percent

< 1 year

1-3 years

4-5 years

6-9 years

10-20 years

>20 years

Total

Min Max Mean Variance Standard 
deviation Total n Valid n
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Staff Category

Answer choice Responses Percent

General

Teacher

Total

Min Max Mean Variance Standard 
deviation Total n Valid n
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Employment Status

Answer choice Responses Percent

Casual

Full-time Permanent

Full-time Temporary

Part-time Permanent

Part-time Temporary

Total

Min Max Mean Variance Standard 
deviation Total n Valid n
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Campus

Answer choice Responses Percent

Reid

Bruce

Fyshwick

Gungahlin

Tuggeranong

Total

Min Max Mean Variance Standard 
deviation Total n Valid n
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I have a clear understanding of my job responsibilities and what is expected of me

 

Answer choice Responses Percent

Strongly Disagree

Disagree

Agree

Strongly Agree

Total

Min Max Mean Variance Standard 
deviation Total n Valid n
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I have the resources I need to be most effective in my role

 

Answer choice Responses Percent

Strongly Disagree

Disagree

Agree

Strongly Agree

Total

Min Max Mean Variance Standard 
deviation Total n Valid n
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I have the training I need to be successful in my role

 

Answer choice Responses Percent

Strongly Disagree

Disagree

Agree

Strongly Agree

Total

Min Max Mean Variance Standard 
deviation Total n Valid n

Page 53 of 775



I feel I have the necessary skills to provide good customer service

Answer choice Responses Percent

Strongly Disagree

Disagree

Agree

Strongly Agree

Total

Min Max Mean Variance Standard 
deviation Total n Valid n
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I have the authority I need to do my job effectively

Answer choice Responses Percent

Strongly Disagree

Disagree

Agree

Strongly Agree

Total

Min Max Mean Variance Standard 
deviation Total n Valid n

Page 55 of 775



I have the authority to take action to meet our customers' needs

 

Answer choice Responses Percent

Strongly Disagree

Disagree

Agree

Strongly Agree

Total

Min Max Mean Variance Standard 
deviation Total n Valid n
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I seek opportunities to continuously improve and grow my capability

 

Answer choice Responses Percent

Strongly Disagree

Disagree

Agree

Strongly Agree

Total

Min Max Mean Variance Standard 
deviation Total n Valid n
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I am encouraged to come up with new ways of doing things in my role

 

Answer choice Responses Percent

Strongly Disagree

Disagree

Agree

Strongly Agree

Total

Min Max Mean Variance Standard 
deviation Total n Valid n
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I am allowed to make mistakes and to learn from them

 

Answer choice Responses Percent

Strongly Disagree

Disagree

Agree

Strongly Agree

Total

Min Max Mean Variance Standard 
deviation Total n Valid n
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I work with others to achieve things I cannot achieve on my own

Answer choice Responses Percent

Strongly Disagree

Disagree

Agree

Strongly Agree

Total

Min Max Mean Variance Standard 
deviation Total n Valid n
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I actively seek feedback about my performance at work

Answer choice Responses Percent

Strongly Disagree

Disagree

Agree

Strongly Agree

Total

Min Max Mean Variance Standard 
deviation Total n Valid n
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My job makes good use of my skills and abilities

Answer choice Responses Percent

Strongly Disagree

Disagree

Agree

Strongly Agree

Total

Min Max Mean Variance Standard 
deviation Total n Valid n
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I understand CIT's Cultural Traits

Answer choice Responses Percent

Strongly Disagree

Disagree

Agree

Strongly Agree

Total

Min Max Mean Variance Standard 
deviation Total n Valid n
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I demonstrate CITs Cultural Traits

 

Answer choice Responses Percent

Strongly Disagree

Disagree

Agree

Strongly Agree

Total

Min Max Mean Variance Standard 
deviation Total n Valid n
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I have the opportunity for personal development at CIT

 

Answer choice Responses Percent

Strongly Disagree

Disagree

Agree

Strongly Agree

Total

Min Max Mean Variance Standard 
deviation Total n Valid n
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I am treated fairly and with respect while I am at work

 

Answer choice Responses Percent

Strongly Disagree

Disagree

Agree

Strongly Agree

Total

Min Max Mean Variance Standard 
deviation Total n Valid n
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My team operates professionally

Answer choice Responses Percent

Strongly Disagree

Disagree

Agree

Strongly Agree

Total

Min Max Mean Variance Standard 
deviation Total n Valid n
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In my team, we work well with our colleagues

 

Answer choice Responses Percent

Strongly Disagree

Disagree

Agree

Strongly Agree

Total

Min Max Mean Variance Standard 
deviation Total n Valid n
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My team takes time to celebrate our successes

 

Answer choice Responses Percent

Strongly Disagree

Disagree

Agree

Strongly Agree

Total

Min Max Mean Variance Standard 
deviation Total n Valid n
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My team always tries to improve its performance

 

Answer choice Responses Percent

Strongly Disagree

Disagree

Agree

Strongly Agree

Total

Min Max Mean Variance Standard 
deviation Total n Valid n
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There is open and honest two-way communication on my team

 

Answer choice Responses Percent

Strongly Disagree

Disagree

Agree

Strongly Agree

Total

Min Max Mean Variance Standard 
deviation Total n Valid n
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In my team, we are highly effective in anticipating and meeting changing customer needs

 

Answer choice Responses Percent

Strongly Disagree

Disagree

Agree

Strongly Agree

Total

Min Max Mean Variance Standard 
deviation Total n Valid n
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My team monitors our customer satisfaction levels and seeks ways to improve them

 

Answer choice Responses Percent

Strongly Disagree

Disagree

Agree

Strongly Agree

Total

Min Max Mean Variance Standard 
deviation Total n Valid n
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People are recognised when they go above and beyond for customers on my team

 

Answer choice Responses Percent

Strongly Disagree

Disagree

Agree

Strongly Agree

Total

Min Max Mean Variance Standard 
deviation Total n Valid n
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In my team, we manage change effectively

 

Answer choice Responses Percent

Strongly Disagree

Disagree

Agree

Strongly Agree

Total

Min Max Mean Variance Standard 
deviation Total n Valid n
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My team demonstrates CITs Cultural Traits

 

Answer choice Responses Percent

Strongly Disagree

Disagree

Agree

Strongly Agree

Total

Min Max Mean Variance Standard 
deviation Total n Valid n
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Poor performance is dealt with effectively in my team

 

Answer choice Responses Percent

Strongly Disagree

Disagree

Agree

Strongly Agree

Total

Min Max Mean Variance Standard 
deviation Total n Valid n
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I feel valued and respected by my Manager

 

Answer choice Responses Percent

Strongly Disagree

Disagree

Agree

Strongly Agree

Total

Min Max Mean Variance Standard 
deviation Total n Valid n
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My manager listens to and acts on my ideas

 

Answer choice Responses Percent

Strongly Disagree

Disagree

Agree

Strongly Agree

Total

Min Max Mean Variance Standard 
deviation Total n Valid n

Page 79 of 775



My manager provides me with ongoing feedback about how I am going

 

Answer choice Responses Percent

Strongly Disagree

Disagree

Agree

Strongly Agree

Total

Min Max Mean Variance Standard 
deviation Total n Valid n
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My manager helps me understand my strengths and areas for development

 

Answer choice Responses Percent

Strongly Disagree

Disagree

Agree

Strongly Agree

Total

Min Max Mean Variance Standard 
deviation Total n Valid n
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I am able to communicate freely up the line, even when I am communicating bad news

 

Answer choice Responses Percent

Strongly Disagree

Disagree

Agree

Strongly Agree

Total

Min Max Mean Variance Standard 
deviation Total n Valid n

Page 82 of 775



My manager encourages collaboration on my team

 

Answer choice Responses Percent

Strongly Disagree

Disagree

Agree

Strongly Agree

Total

Min Max Mean Variance Standard 
deviation Total n Valid n
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My manager holds team members accountable for achieving their objectives

 

Answer choice Responses Percent

Strongly Disagree

Disagree

Agree

Strongly Agree

Total

Min Max Mean Variance Standard 
deviation Total n Valid n
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My manager’s actions are consistent with their words—they practice what they preach

 

Answer choice Responses Percent

Strongly Disagree

Disagree

Agree

Strongly Agree

Total

Min Max Mean Variance Standard 
deviation Total n Valid n
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I receive regular communication from my manager about what is happening at CIT

 

Answer choice Responses Percent

Strongly Disagree

Disagree

Agree

Strongly Agree

Total

Min Max Mean Variance Standard 
deviation Total n Valid n
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My manager has effectively communicated the Cultural Traits

 

Answer choice Responses Percent

Strongly Disagree

Disagree

Agree

Strongly Agree

Total

Min Max Mean Variance Standard 
deviation Total n Valid n
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My manager models CITs Cultural Traits

 

Answer choice Responses Percent

Strongly Disagree

Disagree

Agree

Strongly Agree

Total

Min Max Mean Variance Standard 
deviation Total n Valid n
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CIT is a very professional organisation

 

Answer choice Responses Percent

Strongly Disagree

Disagree

Agree

Strongly Agree

Total

Min Max Mean Variance Standard 
deviation Total n Valid n
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I feel proud to tell people where I work

 

Answer choice Responses Percent

Strongly Disagree

Disagree

Agree

Strongly Agree

Total

Min Max Mean Variance Standard 
deviation Total n Valid n
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I would recommend this company to family or friends as a great place to work
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CIT motivates me to go above and beyond in my role

 

Answer choice Responses Percent

Strongly Disagree

Disagree

Agree

Strongly Agree

Total

Min Max Mean Variance Standard 
deviation Total n Valid n
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CIT's processes and procedures allow me to effectively meet our customers' needs

 

Answer choice Responses Percent

Strongly Disagree

Disagree

Agree

Strongly Agree

Total

Min Max Mean Variance Standard 
deviation Total n Valid n
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It is easy to collaborate with other teams within CIT

 

Answer choice Responses Percent

Strongly Disagree

Disagree

Agree

Strongly Agree

Total

Min Max Mean Variance Standard 
deviation Total n Valid n
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There is a clear communication process when change in CIT is proposed

 

Answer choice Responses Percent

Strongly Disagree

Disagree

Agree

Strongly Agree

Total

Min Max Mean Variance Standard 
deviation Total n Valid n
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In times of change, we help each other understand and adapt to the new ways of working

 

Answer choice Responses Percent

Strongly Disagree

Disagree

Agree

Strongly Agree

Total

Min Max Mean Variance Standard 
deviation Total n Valid n
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I have a good understanding of CIT’s Strategic Compass

 

Answer choice Responses Percent

Strongly Disagree

Disagree

Agree

Strongly Agree

Total

Min Max Mean Variance Standard 
deviation Total n Valid n
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I understand the need for the changes and directions outlined in the Strategic Compass

 

Answer choice Responses Percent

Strongly Disagree

Disagree

Agree

Strongly Agree

Total

Min Max Mean Variance Standard 
deviation Total n Valid n
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I understand how my role contributes to CIT’s Strategic Compass

 

Answer choice Responses Percent

Strongly Disagree

Disagree

Agree

Strongly Agree

Total

Min Max Mean Variance Standard 
deviation Total n Valid n
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My team's objectives are aligned with CIT’s Strategic Compass

 

Answer choice Responses Percent

Strongly Disagree

Disagree

Agree

Strongly Agree

Total

Min Max Mean Variance Standard 
deviation Total n Valid n
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I believe that CIT would take appropriate action if I was being treated unfairly in the 
workplace

 

Answer choice Responses Percent

Strongly Disagree

Disagree

Agree

Strongly Agree

Total

Min Max Mean Variance Standard 
deviation Total n Valid n

Page 102 of 775



I feel confident to challenge the way things are done at CIT

 

Answer choice Responses Percent

Strongly Disagree

Disagree

Agree

Strongly Agree

Total

Min Max Mean Variance Standard 
deviation Total n Valid n
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I think CIT respects individual cultures / backgrounds

 

Answer choice Responses Percent

Strongly Disagree

Disagree

Agree

Strongly Agree

Total

Min Max Mean Variance Standard 
deviation Total n Valid n
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I understand why diversity and inclusion are important for CIT

 

Answer choice Responses Percent

Strongly Disagree

Disagree

Agree

Strongly Agree

Total

Min Max Mean Variance Standard 
deviation Total n Valid n
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I believe Health and Safety is taken seriously at CIT

 

Answer choice Responses Percent

Strongly Disagree

Disagree

Agree

Strongly Agree

Total

Min Max Mean Variance Standard 
deviation Total n Valid n
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The senior leadership team have communicated a vision for CIT

Answer choice Responses Percent

Strongly Disagree

Disagree

Agree

Strongly Agree

Total

Min Max Mean Variance Standard 
deviation Total n Valid n
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The senior leadership team have communicated a vision for the Cultural Traits at CIT

 

Answer choice Responses Percent

Strongly Disagree

Disagree

Agree

Strongly Agree

Total

Min Max Mean Variance Standard 
deviation Total n Valid n
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In times of change, senior managers provide sufficient information about the purpose of the 
changes

 

Answer choice Responses Percent

Strongly Disagree

Disagree

Agree

Strongly Agree

Total

Min Max Mean Variance Standard 
deviation Total n Valid n
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I can ask management any reasonable question and get an honest answer

 

Answer choice Responses Percent

Strongly Disagree

Disagree

Agree

Strongly Agree

Total

Min Max Mean Variance Standard 
deviation Total n Valid n

1
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Senior leaders are visible at CIT

 

Answer choice Responses Percent

Strongly Disagree

Disagree

Agree

Strongly Agree

Total

Min Max Mean Variance Standard 
deviation Total n Valid n
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CIT Executives model CITs Cultural Traits

 

Answer choice Responses Percent

Strongly Disagree

Disagree

Agree

Strongly Agree

Total

Min Max Mean Variance Standard 
deviation Total n Valid n
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2019 CIT Staff Survey
I have a clear understanding of my job responsibilities and what is expected of me
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I have the resources I need to be most effective in my role
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I have the training I need to be successful in my role
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I feel I have the necessary skills to provide good customer service
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I have the authority I need to do my job effectively
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I have the authority to take action to meet our customers' needs
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I seek opportunities to continuously improve and grow my capability
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I am encouraged to come up with new ways of doing things in my role
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I am allowed to make mistakes and to learn from them
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I work with others to achieve things I cannot achieve on my own
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I actively seek feedback about my performance at work
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My job makes good use of my skills and abilities
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I understand CIT's Cultural Traits
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I demonstrate CITs Cultural Traits
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I have the opportunity for personal development at CIT
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I am treated fairly and with respect while I am at work
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My team operates professionally
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In my team, we work well with our colleagues
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My team takes time to celebrate our successes
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My team always tries to improve its performance
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There is open and honest two-way communication on my team
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In my team, we are highly effective in anticipating and meeting changing customer needs
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My team monitors our customer satisfaction levels and seeks ways to improve them
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People are recognised when they go above and beyond for customers on my team
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In my team, we manage change effectively
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My team demonstrates CITs Cultural Traits
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Poor performance is dealt with effectively in my team
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I feel valued and respected by my Manager
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My manager listens to and acts on my ideas
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My manager provides me with ongoing feedback about how I am going
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My manager helps me understand my strengths and areas for development
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I am able to communicate freely up the line, even when I am communicating bad news
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My manager encourages collaboration on my team
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My manager holds team members accountable for achieving their objectives
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My manager’s actions are consistent with their words—they practice what they preach
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I receive regular communication from my manager about what is happening at CIT
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My manager has effectively communicated the Cultural Traits
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My manager models CITs Cultural Traits
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CIT is a very professional organisation
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I feel proud to tell people where I work

 

Page 191 of 775



I would recommend this company to family or friends as a great place to work

 

Page 192 of 775



CIT motivates me to go above and beyond in my role
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CIT's processes and procedures allow me to effectively meet our customers' needs
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It is easy to collaborate with other teams within CIT
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There is a clear communication process when change in CIT is proposed
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In times of change, we help each other understand and adapt to the new ways of working
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I have a good understanding of CIT’s Strategic Compass
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I understand the need for the changes and directions outlined in the Strategic Compass
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I understand how my role contributes to CIT’s Strategic Compass
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My team's objectives are aligned with CIT’s Strategic Compass
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I believe that CIT would take appropriate action if I was being treated unfairly in the 
workplace
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I feel confident to challenge the way things are done at CIT
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I think CIT respects individual cultures / backgrounds
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I understand why diversity and inclusion are important for CIT
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I believe Health and Safety is taken seriously at CIT
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The senior leadership team have communicated a vision for CIT
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The senior leadership team have communicated a vision for the Cultural Traits at CIT

 

Page 208 of 775



In times of change, senior managers provide sufficient information about the purpose of the 
changes
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I can ask management any reasonable question and get an honest answer
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Senior leaders are visible at CIT
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CIT Executives model CITs Cultural Traits
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Do you have any other comments or questions?

staff(106) 

Responses (records 1 - 10 only) (Total number of comments = 341)
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Question (group) 2

Inspirational

Professional

Trusted

Cultural Trait Factor

Accountable

Adaptable

Collaborative

Customer Centric
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Question
I demonstrate the Cultural Traits
I understand CIT's Cultural Traits
My manager has effectively communicated the Cultural Traits
My manager models the Cultural Traits
My team demonstrates the Cultural Traits
I have a good understanding of CIT‰Ûªs Strategic Compass
I understand how my role contributes to CIT‰Ûªs Strategic Compass
I understand the need for the changes and directions outlined in the Strategic Compass
My manager holds team members accountable for achieving their objectives
My manager‰Ûªs actions are consistent with their words‰ÛÓthey practice what they preach
My team's objectives are aligned CIT‰Ûªs Strategic Compass
I seek opportunities to continuously improve and grow my capability
In my team, we are highly effective in anticipating and meeting changing customer needs
In my team, we manage change effectively
In times of change, senior managers provide sufficient information about the purpose of the changes
In times of change, we help each other understand and adapt to the new ways of working
I work with others to achieve things I cannot achieve on my own
In my team, we work well with our colleagues
It is easy to collaborate with other teams within CIT
My manager encourages collaboration on my team
My team always tries to improve its performance
My team takes time to celebrate our successes
CIT's processes and procedures allow me to effectively meet our customers' needs
I feel I have the necessary skills to provide good customer service
I have the authority to take action to meet our customers' needs
My team monitors our customer satisfaction levels and seeks ways to improve them
People are recognized when they go above and beyond for customers on my team
CIT motivates me to go above and beyond in my role
I feel proud to tell people where I work
The senior leadership team have communicated a vision for CIT
The senior leadership team have communicated a vision for the Cultural Traits at CIT
There is a clear communication process when change in CIT is proposed
CIT is a very professional organisation
I actively seek feedback about my performance at work
I have a clear understanding of my job responsibilities and what is expected of me
I have the resources I need to be most effective in my role
I have the training I need to be successful in my role
I  receive regular communication from my manager about what is happening at CIT
My job makes good use of my skills and abilities
My manager helps me understand my strengths and areas for development
My manager provides me with ongoing feedback about how I am going
My team operates professionally
 have the authority I need to do my job effectively
I am able to communicate freely up the line, even when I am communicating bad news
I am allowed to make mistakes and to learn from them
I am encouraged to come up with new ways of doing things in my role
I can ask management any reasonable question and get an honest answer
I feel valued and respected by my Manager
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My manager listens to and acts on my ideas
There is open and honest two-way communication on my team
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Strongly agree Somewhat agree Neither agree nor disagree Somewhat disagree Strongly disagree
Response 
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Sum of agree Average
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Invited Responded
Overall 881 522
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Participation Rate
59%
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4.  Resourcing – few comments 

5.  Employment conditions: tenure, remuneration, benefits incl flexible work arrangements.   
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